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Questionnaire

o ® v
d
- -
Heuristic Aspect @
@ of Nielsen

*Visibility of System Status

eMatch between the system and the real world

eUser control and freedom

eConsistency and standards

*Recognition rather than recall

eError prevention

*Flexibility and efficiency of use

eAesthetic and minimalist design

*Help users recognize, diagnose, and recover from errors
*Help and documentation

10 Aspect
assessment

Usability
problem

level

not a usability problems,
cosmetic problems,
minor usability problems,
major usability problems,
usability catastrophes



Visibility of System Status

16.67%

Is the main menu
easy to understand? Easy and Very easy

50.00%

s the status of 50% a Iways
isible? o c 0
the system always visible~ visible 33.33%

0% 20% 40% 60% 80% 100% ] ) . .
B cosmetic problem ® minor usability problem ®m NOt a usablllty problem

El H2 B3 m4



Match between the system and the real world

Are the steps in accordance with the 33.33%
business processes that should be?
Are the terms used as they should be?
66.67%
33%
bad text

How is the text used on the page? g n
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100% = Cos R = not a usability problem

m]l m2 m3 m4



User control and freedom

16.67%

16.67%

Does the user can easily control the
=Y and Very easy

activities carried out in the system?
0,
Can users easily cancel activities just 33.3%
done in the system? difficult
50.00%

B cosmetic problem W minor usability problem

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% M not a usability problem m usability catastrophe

Hl m2 m3 m4



Consistency and standards

Is the layout of the posts consistent}

Is the image / logo consistent” 33.33%

Is the language consistent?

it

50.00%
Is the color consistent?
Is the layout of the system part

consistent?
Are there inconsistencies in the|
system?
) . b rlﬁ,fﬁ% .
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% B cosmetic problem B MINOr usabl proble M -not a usability problem

m]l m2 m3 m4



Error prevention

33.33%

Does the system provide a warning

before you take a risk action? 50.00%

16.67%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W cosmetic problem  ® MIiNOr usability problem B not a usability problem
ml m2 3 m4



Recognition rather than recall

Avre the steps easy to remember”

33.33%

Are the steps easy to learn? 50.00%

Are the steps easy to understand?

16.67%
m cosmetic problem = minor usability problem = not a usability problem

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m]l m2 m3 m4



Flexibility and efficiency of use

16.67% l
50.00% .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% m cosmetic problem M not a usability problem  m ysability catastrophe

inflexi

Is the system flexible? bl
(S

33.33%

What is the speed when moving
pages?

What is the speed of the menu
response when clicked?

What is the speed of the application | EX-WAZ
when first opened? slow

-
-
B

Hl m2 m3 m4



Aesthetic and minimalist design

16.67% 16.67%

33.3%

a4

Is the system design good
bad design

66.67%

-

2l m2 =3 ma m cosmetic problem = minor usability problem = not a usability problem

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



from errors

Can the user return to the state before the error
occurred if an error occurred?

What is the level of ease in getting assistance
information?

Can users diagnose errors that occur?

Did the error message appear helpful? h

D e O L 400 AN Pl
sentences?
Can the user recognize the error message that _
occurs?
s the error message easy to understand? NI

Avre there any solutions displayed to resolve
the error?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m]l m2 m3 m4

Help users recognize, diagnose, and recover

16.67%

50.00% 16.67%

16.67%

W cosmetic problem m major usability problem

® minor usability problem M not a usability problem



Help and documentation

Are the help and documentation

menus helpful enough? 33.33%

50.00%

Is the help menu and documentation
easy to find?

16.67%
R . A . . A B cosmetic problem B MINOr usab|||ty problem ® not a usability problem

m]l m2 m3 m4



Conclusion

there were at least a problem
even though it only appeared,

The most severe problem
was having to redesign the
system.




Suggestion

developers should redesign aspects of
control and freedom and flexibility and
efficient of use.

Improvements to improve services to
students, especially in the aspects of

help users to recognize, dialogue, and
recovers from errors
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